
 
 

Acknowledgment of Receipt / Declaration of Non-Receipt 

 

Dear Customer, 

We inform you that once the goods have been received, it is essential to check the 
condition of the order at the time of delivery or as soon as possible after receipt. 

 If any issues are detected (damage, breakage, spills, impacts, or packaging in poor 
condition), the claim must be communicated and processed within 24 hours of receiving 
the goods, as the shipping company may reject the claim after this period. 

We apologize for any inconvenience caused and appreciate you informing us about any 
issue related to the receipt of your order. 

To correctly process the claim with the shipping company and manage a solution as 
quickly as possible, it is essential that you complete this document and send us the 
requested documentation. 

 
CUSTOMER INFORMATION 
 

Claim date  

Name and address  

Tax ID / VAT number  

Recipient email  
 
 
SHIPMENT INFORMATION 
 

Date of goods receipt  

Order reference  

Shipment number  
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DESCRIPTION OF THE ISSUE 

Please briefly describe the problem detected (damage, breakage, spill, packaging in 
poor condition, etc.): 

Description of the goods and the 
damages suffered (indicate batch and 
expiration date in the case of fragrances)* 

Items being claimed (affected units)* 

MANDATORY DOCUMENTATION TO SUBMIT 

To process the claim, it is mandatory to attach the following photographs: 

​Photo of the exterior condition of the package as received. 
​Photo of the shipping label attached to the package. 
​Photo of the interior of the package. 
​Clear photo of the damage to the goods. 
​Photo of the damaged products.​

 In the case of a fragrance: 

​Photo showing the batch and expiration date of the affected product. 
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CUSTOMER DECLARATION 

Please select: 

​Sworn Statement of Receipt: I hereby confirm/confirm receipt of the package 
on (date). 

I, ___________________________________________, declare that the goods listed 
have been received in the condition described above and request the initiation of a 
claim for shipping damage. 

​Sworn Statement of Non-Receipt. I hereby declare/we hereby declare that the 
mentioned package has not been received, nor has it been received by anyone 
known to me/us. 

Please note that a false declaration may be considered a crime punishable by law. 

Date: ____ / ____ / ______ 

Signature: ___________________________________________ 

Vismar Factory SL - ESB05529151 
 Calle Periodista Nicolas Ortega Pagan 2 - 30009 Murcia - España 
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